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process to remove sulfur and become
diesel fuel.

Gasoline is our greatest petroleum
output, followed by diesel and then
jet fuel.

Other outputs from the refinery
include petrochemicals such as
nonene and tetramer (used to make
plastics and lube oil additives); ben-
zene, toluene and xylene (used in a
variety of applications, including paint-
related products); propane (liquefied
petroleum gas); and butane (used in
lighters).

So, more than half of the product
leaving our refinery is used for trans-
portation, with the remainder being
used to heat homes, cook foods and
create a range of other products.

We hope this gives you a good idea
of how Sunoco’s Toledo refinery
works. Additional information can
be obtained from our Sunoco website
at www.sunocoinc.com or through
organizations like Fuel for America
(http://www.fuelforamerica.org/)
and the American Petroleum Institute
(API) (http://www.api.org/). ■

Turning a “cave above ground”
into quality, affordable housing

T

Neighbor Task Force members make
transition to Community Advisory Panel

F or three years, the Neighbor
Task Force (NTF) – a group of 
approximately 20 citizens who

live near the Sunoco Toledo refinery –
met each month with refinery officials
to discuss topics related to refinery
operations. However, at its September
2006 meeting the task force made the
decision to dissolve the body, which
originally formed as a sub-committee
of the Sunoco Community Advisory
Panel (CAP), and move several mem-
bers to the CAP in order to ensure
adequate neighbor representation.

“The Neighbor Task Force was
focused on issues like the environ-
ment and noises and things like that
that people saw or heard and wanted
investigated. So it was a way of
troubleshooting problems that the
residents had with the refinery,” com-
mented Cathy Mott, a Toledo resident
and member of the Birmingham
Neighborhood Coalition who was a
founding member of both the CAP
and NTF.

“Once those issues were resolved,
we still met and talked about some
other things ... (but) after a while we
realized that there really was no reason
to keep it going, and so it was decided
that we would offer to bring some
members into the CAP.”

Former NTF members Steve Bartha,
Dave Bartley, Dan Briones, Joe
Heffernan, Bob Lamb, Gail Shiple,
and Bill Tober were each elected
to one-year terms with the CAP at
its November 2006 meeting. Mott,
Tim Allan and Patrick Sheehy, former
joint members of both the NTF and
(continued inside, left page)

Front Row: Cathy Johnson, Lonny Rivera, Tim Allan, Mary Wolff, Gail
Shiple and Steve Bartha. Second Row: Bob Lamb, Tim Mahoney, Karen
Granata, Dan Briones, Carol Whittaker, Joe Heffernan, Cathy Mott,
Bill Tober, Dave Bartley, William Mueller and Joe Wasserman.
CAP members not pictured: Joanne Allan, Pat Sheehy, Chris Taylor,
Bill Wilkins and Dave Yenrick.

he Toledo refinery's efforts
to be a good neighbor are 
not limited to its commit-

ment to safe, reliable and environ-
mentally sound operations. The
refinery also strives to make the
community a better place by assist-
ing organizations like the Housing
East Redevelopment Corporation,
which rehabilitates aging homes
in East Toledo for sale to low- and
moderate-income families.

Building upon successful collab-
orations that took place in 1999 and
2004, Sunoco recently provided

another interest-free loan to Housing
East to help restore a house near
(continued on back)

linger and others joined together
on a volunteer basis to restore an
abandoned house in East Toledo.
Realizing that this kind of effort could
be repeated and made more effi-
cient if a more formal approach was
employed, he formed Housing East
Redevelopment Corporation as a
501(c)(3) non-profit organization.

Sunoco has been the organization’s
primary benefactor in terms of
interest-free loans, while federal
grants have helped the organization
with expenses. The Toledo Local
Initiatives Support Corporation (LISC)
lends assistance by backing bank
loans to Housing East. Community
donations in the form of money,
materials and free labor have also
helped the organization, which has
worked on the rehabilitation of nearly
30 houses to date, including several
projects currently under way.

“We’ve been able to help a lot of
low or moderate income people
move into some very nice houses,”
Hecklinger concluded. “And they take
care of them. When you give some-
one something nice, they’ll take care
of it and develop pride in their homes
and neighborhoods.”■

House renovations
(continued from front)
the corner of Raymer Boulevard and
Nevada Street. Once the house
sells, Sunoco will be reimbursed
for the loan.

“Our goal is to take the worst house
on the block and make it the nicest,”
said Paul Hecklinger, executive
director of Housing East. “Then,
this ‘cave above ground’ that was
dragging down the value of other
people’s houses becomes an asset
to the community, increasing the
value of other properties and making
it worth it for other people on the
block to put money and effort into
improving their own homes.”

The projects undertaken by Housing
East generally entail complete gut
rehabs as well as exterior work.
“We put in new roofs, electric,
plumbing, heating, walls, windows,
kitchen cabinets, flooring and lighting
fixtures to create a ‘new house
in an old shell’ that matches the
neighborhood and helps preserve
it,” Hecklinger commented. “I’d
rather do a good rehab than build
a new house.”

Housing East’s story dates back
more than 15 years, when Heck-

What does the
Toledo Refinery do?

Other
products 7.6

Liquefied
petroleum gas
(LPG) 1.7

Heavy
fuel oil 1.7

Jet fuel 4

Diesel fuel and
heating oil 10

Gasoline 19.6

Products made from a
barrel of crude oil at a
typical refinery (in gallons)

Source: Energy Information Association
648 Raymer
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understanding on issues of mutual
interest between the refinery and
citizens of East Toledo and Oregon,
meets four to six times per year.
Sunoco is represented at all CAP
meetings, which are facilitated by
CAP members on a rotating basis.

The CAP membership represents
a cross-section of the community,
including clergy, educators, home-
makers, workers, retired persons,
business persons, health care

ig thanks go out to the nearly
100 Neighbors readers who 
took the time to fill out and

mail in the survey included in the
Fall 2006 issue. With your input, we
hope to make Neighbors a continued
part of your regular reading routine.

The survey results show us that
Neighbors is on the right track, and
that most readers are satisfied with
the information we convey as well as
the manner in which it is presented.

Almost all respondents indicated that
the newsletter is a good source of
information about Sunoco and that
it helps make them aware of the
activities at the refinery – and that’s
good to know, since this newsletter
is all about our efforts to make the
refinery a good neighbor to you.

While most readers agree that our
articles present interesting topics in
a timely manner, we're hoping to make
more of you strongly agree that we’re
meeting this goal.

We also asked you about the Com-
munity Advisory Panel (CAP), a topic
of frequent coverage in Neighbors.
The CAP brings together the refinery
and citizen representatives from East
Toledo and Oregon to discuss issues
of mutual interest. With the recent
dissolution of the Neighbor Task Force
(see related article in this issue), the
CAP will take on an increased impor-
tance as a central means of commun-
ication between the refinery and the
community.

In addition to the multiple-choice
questions, we also asked readers to
give us comments and suggestions
or ask questions about Neighbors
or the refinery in general.  While we
weren't fishing for compliments, we
appreciate the many “thumbs up” we
received for efforts like our United

(continued from front)
CAP, will also continue to serve as
2007 CAP members.

“I’m happy to be a member of the
CAP, ” said Bartha. “I’m still a neighbor,
still work down the street and have
family and friends who work at the
refinery. I have interest in the com-
munity, so I want to stay involved.”

The CAP, which was formed in 1999
to promote better communication and

Neighbors
readers respond
to survey

B

Way campaign and participation in
Clean Your Streams.

Others mentioned the environmental
impact of the refinery, with a longtime
resident telling us that we’ve made
tremendous strides in odor control,
while others say that it still needs work.
Needless to say, we continue to
examine ways to improve our envi-
ronmental controls, and are pleased
to report that we outperformed the
very high bar we had set for this aspect
of our operations in 2006.

We also had requests to give more
of an “inside view” of our business,
which we’ve set out to do in this issue
with an article on refinery basics.

All of us at the Sunoco Toledo refin-
ery appreciate the time and effort
that so many of you took to share
your views with us. And congratula-
tions to readers Gail Garber, Daniel
Kerekgyarto, Betty Collins and
Diana Snyder, each of whom was
selected in our random drawing for
a $50 Sunoco gas card! ■

Please rate the following statements regarding the Neighbors 
newsletter

strongly somewhat somewhat strongly   no
agree agree disagree disagree opinion

Article topics
are interesting. 60% 39% 1% – –

Information
is timely. 59% 31% 3% 1% 6%

Content of the
articles is clear and
easy to understand. 84% 16% – – –

Design and layout
make it pleasing
to read. 81% 15% 5% – –

I like the photos
and graphics. 79% 18% 1% 1% 1%

The newsletter
is a good source
of company
information. 78% 17% 5% 1% –

It has made me
better aware of
refinery activities. 74% 22% 1% 3% –

Reading the
newsletter is time
well spent. 67% 22% 2% – 1%

*Numbers may not add to 100% due to rounding

What do you know about the Community Advisory Panel (CAP)?

yes no

I know what a community advisory panel is. 65% 35%

I understand that the refinery sponsors a CAP. 75% 25%

I know that CAP members meet during the year
with refinery personnel. 70% 30%

I am interested in becoming a member of the CAP.
Please contact me. 16% 84%

providers, environmental advocates
and others.

“I appreciate Sunoco being so open
and willing to work with people who
have complaints,” Mott concluded.
“As far as companies go, to see that
kind of cooperation between the
people and corporate is phenomenal.
That only builds additional respect for
that industry and a willingness to work
with that industry when issues do
arise.” ■

O

What does the
Toledo Refinery do?

E ven though you’re one of our 
neighbors, you may be won-
dering what exactly we do at

the refinery. Maybe you’ve heard that
oil comes into the facility to be refined
into gasoline and other fuels and
products for use by both consumers
and industry. And if you know that,
then you’re familiar with the basics
of what we do. But to learn more
about how it is all done, read on!

The Toledo refinery is one of five
refineries owned by Sunoco. We’re
considered to be a medium-sized
refinery, as we have the capacity to
process 150,000 barrels (more than
six million gallons) of product per day.
The refinery operates “24/7,” including
holidays and weekends.

The main input to the Sunoco Toledo
refinery is crude oil, which comes to
us from Canada and the Gulf Coast
by pipelines. The crude oil goes to our
crude units, which distill the crude
into its various components. From
lightest to heaviest, these compo-
nents include residuum, heavy gas
oil, medium-weight gas oil, diesel
distillate, kerosene, naphtha and
liquefied petroleum gas.

These crude components are then
treated further to create different
products. For instance, the lighter gas
oils (such as naphtha) are reformed
into gasoline, kerosene is sold as an
end product or refined into jet fuel,
and diesel distillate goes through a
(continued on back)

New application form 
available for community 
members interested in
joining the CAP

ne of the strengths of the 
Sunoco Community Advisory
Panel (CAP) is its ability to

add new members who help to bring
fresh perspectives to the group. While
CAP bylaws allow members to serve
on the CAP indefinitely, several new
people typically join each year.

Late in 2006, CAP members Joe
Wasserman, Tim Allan, Cathy Mott
and Mary Wolff designed a new
application form to help improve
the member selection process. This
application was first used in a special
mailing to those Neighbors readers
who expressed an interest in joining
the CAP in our recent reader survey.

If you are interested in receiving an
application to join the CAP, please
contact the Sunoco Toledo Refinery
Public Affairs Office at 419-698-6600
or send an email to the CAP at the
email address cap@sunocoinc.com.
You can also write the CAP at the
following address:

Sunoco Community Advisory Panel
c/o 725 Navarre Avenue
Toledo, Ohio 43605-3086

Neighbor Task Force members make
transition to Community Advisory Panel


