Neighbor Task Force members make
transition to Community Advisory Panel

or three years, the Neighbor
F Task Force (NTF) — a group of

approximately 20 citizens who
live near the Sunoco Toledo refinery —
met each month with refinery officials
to discuss topics related to refinery
operations. However, at its September
2006 meeting the task force made the
decision to dissolve the body, which
originally formed as a sub-committee
of the Sunoco Community Advisory
Panel (CAP), and move several mem-
bers to the CAP in order to ensure
adequate neighbor representation.

“The Neighbor Task Force was
focused on issues like the environ-
ment and noises and things like that
that people saw or heard and wanted
investigated. So it was a way of
troubleshooting problems that the
residents had with the refinery;” com-
mented Cathy Mott, aToledo resident
and member of the Birmingham
Neighborhood Coalition who was a
founding member of both the CAP
and NTE

“Once those issues were resolved,
we still met and talked about some
other things ... (but) after a while we
realized that there really was no reason
to keep it going, and so it was decided
that we would offer to bring some
members into the CAP’

Former NTF members Steve Bartha,
Dave Bartley, Dan Briones, Joe
Heffernan, Bob Lamb, Gail Shiple,
and Bill Tober were each elected

to one-year terms with the CAP at
its November 2006 meeting. Mott,
Tim Allan and Patrick Sheehy, former
joint members of both the NTF and
(continued inside, left page)

Front Row: Cathy Johnson, Lonny Rivera, Tim Allan, Mary Wolff, Gail
Shiple and Steve Bartha. Second Row: Bob Lamb, Tim Mahoney, Karen
Granata, Dan Briones, Carol Whittaker, Joe Heffernan, Cathy Mott,
Bill Tober, Dave Bartley, William Mueller and Joe Wasserman.

CAP members not pictured: Joanne Allan, Pat Sheehy, Chris Taylor,

Bill Wilkins and Dave Yenrick.

Turning a “cave above ground”
Into quality, affordable housing

he Toledo refinery's efforts
I to be a good neighbor are

not limited to its commit-
ment to safe, reliable and environ-
mentally sound operations. The
refinery also strives to make the
community a better place by assist-
ing organizations like the Housing
East Redevelopment Corporation,
which rehabilitates aging homes
in East Toledo for sale to low- and
moderate-income families.

Building upon successful collab-
orations that took place in 1999 and
2004, Sunoco recently provided
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another interest-free loan to Housing
East to help restore a house near
(continued on back)






ig thanks go out to the nearly

100 Neighbors readers who

took the time to fill out and
mail in the survey included in the
Fall 2006 issue. With your input, we

hope to make Neighbors a continued
part of your regular reading routine.

The survey results show us that
Neighbors is on the right track, and
that most readers are satisfied with
the information we convey as well as
the manner in which it is presented.

Almost all respondents indicated that
the newsletter is a good source of
information about Sunoco and that
it helps make them aware of the
activities at the refinery — and that’s
good to know, since this newsletter
is all about our efforts to make the
refinery a good neighbor to you.

While most readers agree that our
articles present interesting topics in
a timely manner, we're hoping to make
more of you strongly agree that we're
meeting this goal.

We also asked you about the Com-
munity Advisory Panel (CAP), a topic
of frequent coverage in Neighbors.
The CAP brings together the refinery
and citizen representatives from East
Toledo and Oregon to discuss issues
of mutual interest. With the recent
dissolution of the Neighbor Task Force
(see related article in this issue), the
CAP will take on an increased impor-
tance as a central means of commun-
ication between the refinery and the
community.

In addition to the multiple-choice
questions, we also asked readers to
give us comments and suggestions
or ask questions about Neighbors

or the refinery in general. While we
weren't fishing for compliments, we
appreciate the many “thumbs up” we
received for efforts like our United

newsletter

agree

Article topics

are interesting. 60%

Information

is timely. 59%

Content of the
articles is clear and

easy to understand., 84%

Design and layout
make it pleasing

to read. 81%

| like the photos

and graphics. 79%

The newsletter
is a good source
of company

information. 78%

It has made me
better aware of

refinery activities. 74%

Reading the
newsletter is time

well spent. 67%

with refinery personnel.

Please contact me.

strongly 'somewhat somewhat
agree

39%

31%

16%

15%

18%

17%

22%

22%

I know what a community advisory panel is.

| understand that the refinery sponsors a CAP.

Please rate the following statements regarding the Neighbors

strongly no
disagree @ disagree opinion

1% - -
3% 1% 6%
5% - -
1% 1% 1%
5% 1% -
1% 3% -
2% - 1%

*Numbers may not add to 100% due to rounding

What do you know about the Community Advisory Panel (CAP)?

I know that CAP members meet during the year

| am interested in becoming a member of the CAP.

yes no
65% 35%
75% 25%
70% 30%
16% 84%

Way campaign and participation in
Clean Your Streams.

Others mentioned the environmental
impact of the refinery, with a longtime
resident telling us that we’ve made
tremendous strides in odor control,
while others say that it still needs work.
Needless to say, we continue to
examine ways to improve our envi-
ronmental controls, and are pleased
to report that we outperformed the
very high bar we had set for this aspect
of our operations in 2006.

We also had requests to give more
of an “inside view”” of our business,
which we’ve set out to do in this issue
with an article on refinery basics.

All of us at the Sunoco Toledo refin-
ery appreciate the time and effort
that so many of you took to share
your views with us. And congratula-
tions to readers Gail Garber, Daniel
Kerekgyarto, Betty Collins and
Diana Snyder, each of whom was
selected in our random drawing for
a $50 Sunoco gas card! =
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